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These forward-looking statements are subject to risks, uncertainties and other factors that could
cause actual results to differ materially from future results expressed or implied by the forward-
looking statements, Important factors that could cause actual results to differ materially from the
information set forth in these forward-looking statements include, but are not limited to, the effect of
general economic conditions, increases or changes in competition in the markets in which we
operate, the actions of competitors, our ability to implement and complete successfully our plans and
strategies or delays or additional costs encountered in connection with their implementation, the
benefits from and resources generated by our plans and strategy being less than or different from
those anticipated, the costs or other results of pending or future investigations or legal proceedings,
actions of courts, law enforcement agencies, government agencies and third-parties, fluctuations in
exchange rates, the diversion of management's attention from implementing our plans and strategy,
and other factors, Given these uncertainties, readers are cautioned not to place undue reliance on
the forward-looking statements, which only speak as of the date that they were made, Corp Banca
does not undertake any obligation to release publicly any revisions to such forward-looking
statements included in this web-page, to reflect later events or circumstances or to reflect the
occurrence of unanticipated events,

Unless otherwise stated, figures are presented in Millions of Chilean pesos (MCh$)

Exchange rates considered in the preparation of this document are:
-Ch$/US$ : 547.10
-Ch$/UF : 21,202.16

Forward Looking Statements
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Loans
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Net Income

ROE Net Income (MCh$)
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Strong risk management

Risk Index

Coverage index

Past due loans

1,5

1,9 1,9 1,871,8

2,4
2,6 2,58

0,0

0,5

1,0

1,5

2,0

2,5

3,0

Dec 08 Dec 09 Mar-10 Jun-10

CorpBanca Industry

0
,7

3
%

0
,8

1
%

0
,8

8
%

1
,0

0
%

0
,9

2
%

1
,3

5
%

1
,4

2
%

1
,4

6
%

2008 2009 Mar-10 Jun-10

Corpbanca Industry

1
8
9
%

2
3
3
%

2
1
9
%

1
8
7
%

1
8
5
%

1
7
8
%

1
8
2
%

1
7
7
%

2008 2009 Mar-10 Jun-10

Corpbanca Industry



6

Top efficiency standards

Operating Expenses (MCh$) Efficiency ratio
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Development of new products

Retail Clients Corporate clients

•Premium banking

•Corpuntos

•GPS

•UF “freezer”

•Mortgage express

•Corptrade

•Small Companies plan

•Wholesale program

•Options and other financial 

products
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Customer Satisfaction Focus

2Q activities

•First survey over 2.000 clients

•Separated by segments

•Internal webpage with the results of 

the test

•Creation of a “quality committee”

•Weekly revision of the survey 

numbers

3Q and 4Q activities

•Creation of 24/7 contact center

•Resolving online at least 80% of 

the phone call problems

•30 employees trained during 2 

months
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Financial performance review

Mar-10 Jun-10 Change

Net interest revenue 53,884 61,609 7,725 

Fees and income from services, net 15,121 14,112 (1,009)

Treasury business 6,363 10,906 4,543 

Other revenue 1,547 644 (903)

Total operating revenue 76,915 87,271 10,356 

Provision for loan losses (15,341) (15,592) (251)

Operating expenses (30,573) (35,942) (5,369)

Income attributable to investments in other 
companies

23 261 238 

Net Income before taxes 31,024 35,999 4,975 

Income taxes (5,008) (6,224) (1,216)

Net Income 26,016 29,775 3,759 



10

Questions?


